1) If you want to be a volunteer for No Brand Con, you must attend either the volunteer training meeting the day before (Thursday April 24th, 7 PM, at the hotel) or the morning of the convention (Friday April 25th, 10 AM, at the hotel), and be in good standing with the convention. If rare circumstances permit, alternate training sessions can be set up for individual volunteers- please email workforce as soon as you know you cannot make one of the regular times for training. You must be at least 18 years old when the convention starts. If you sign up to be a runner, you must have a valid driver’s license and your own form of transportation set up prior to you agreeing to be a runner. 

2) In order for a volunteer to gain free admission to the convention, they must work a minimum of ten hours at the convention. This includes working standard shifts such as badging and being a runner, running events, panels, and tournaments, and other tasks as needed. This does not include participating in events, such as the cosplay contest. If a person pre-registers, and then goes on to work ten or more hours for the convention, they can be refunded their pre-registration price. In addition, volunteers who work at least ten hours will receive a free staff T-shirt, which they will to wear for all shifts. Anyone signing up to volunteer must show us a photo ID with birth date at the time of registration and at the convention. This ID must be your driver’s license if you sign up to be a runner. Every staff member and volunteer will also have a picture taken before receiving their badge and T-shirt in case we need to find Volunteer X at any point in time.

3) A volunteer should not be more than 5 minutes late to any shift! If a volunteer is later than that, the first time will receive a warning from the Floor Manager or Workforce Head. If a second infraction occurs, their badge will be revoked, and they will be dismissed from their duties. Exceptions will be made on an individual basis- including things such as running a panel or tournament that ran late, or other unavoidable circumstances. Exceptions can and will be made by the Floor Manager or Workforce Organizer at their own discretion.

4) All staff members and volunteers are expected to uphold the laws of the community while at the convention. In addition, they are expected to abide by the rules of the hotel and the No Brand Con code of conduct, as posted in the Program Guide. If any staff member or volunteer violates these laws or policies, they will instantly have their badge revoked. Exceptions will be made on an individual basis. 

Badge Primer
Weekend badge—Gets into all standard con events and rooms
1 Day badge—Same as weekend, but only for the day listed
Sponsor badge—Same as weekend, but gets preferred seating at con events, as well as other benefits
Vendor badge—Same as weekend, but can access the Vendor Room at setup and close times.
Staff and volunteer badges—Complete con access through the entire convention.
Guest Badge—Complete con access through the entire convention, and is due your respect and admiration.
Press badge—Standard attendee access, but they can break some convention rules if needed for reporting or filming purposes.

Attendees with the correct pass can go anywhere but the staff room. Guests, staff, and volunteers can go anywhere. Hotel staff can go anywhere as well without a badge, provided they are doing something for the hotel. There will be examples of the badge designs for volunteers to look at when they come to pick up their t-shirts and badges.

Jobs You Might Do

Security: For the table gaming, video gaming, programming, staff, and vendor rooms. A staff member or volunteer will be posted outside of each entrance checking badges and admitting those with correct badges. Additional security will patrol the inside of the vendor room, watching for possible theft and gathering requests from vendors if they need anything. They may also be asked to watch a vendor’s stand while they are away. There will also be additional security staff members or volunteers inside the video game room to watch for possible thefts and mistreatment of the equipment. A security member can also assist congoers as needed, provided they don’t stray too far from their post. You may have a walkie-talkie.

Anime Projectionist: Each of the viewing rooms will have its own projectionist. This person will be responsible for keeping the shows running, not for checking badges. For the No Mercy Room, the projectionist must make sure that all congoers who enter the room are 18 or older by checking IDs at the door. There may be exceptions to this for certain showings, but it will be posted. A projectionist should not leave the room to get new anime or attempt to fix V/A problems- instead they should get in touch with the Floor Manager. The projectionist will also be responsible for keeping the viewing as close to the posted schedule as possible, which will be on the wall of every viewing room. The anime for each room will be in a separate, labeled box in the staff room. Make sure no one is using the viewing rooms to sleep.

Registration: These people have many assorted duties, including stringing badge holders, taking confirmation letters and/or IDs from pre-registrants and giving them their pre-registration bag. You will cross off each pre-registrant’s name from the list after they pick up their bag, and selling badges to those who have not pre-registered. The prices for each type of badge will be listed on the table. For all passes sold, the staffer is expected to keep a rough tally on paper. If someone comes to the reg table saying they lost a badge, the registration volunteer should send the congoer to the staff room to be assisted or contact the Floor Manager. Registration is also to manage the various items placed on the table. These will include fliers and packets of local information, program guides, cosplay registration forms, and surveys. These are free to congoers and they can take more than one. There will be a box for completed surveys, and a registration worker will keep completed cosplay forms, to be turned over to the Cosplay Head at a later time. 

Merchandise: In addition to the security staff for the vendor room, a staff member or volunteer will also be running the No Brand Con merchandise table in the vendor room. Prices will be listed for items on the table. This person is also expected to keep a tally on paper of items sold. When the Vendor Room closes at the end of each day, the Merchandise staffer is responsible for getting the money from the goods to a Floor Manager or the Staff Room.

Floater/Runner: These staff members/volunteers have two primary duties. The first is to fill in any position where they are needed in case of a miscommunication/no show from another volunteer/staff member and being responsible for leaving the convention grounds to retrieve items for staff or vendors as needed. As noted above, a Runner must have a vehicle of some sort available at any given time during their shift.

Positions You Won’t Be Doing (But Should Know About)
Floor Manager: This staff member is in charge of keeping crises to a minimum. They will be walking around and checking all the rooms to see if anything is needed. They have full authority to do what is needed if there is a problem. The Con Director does have authority over them, however, so if you receive conflicting orders, follow the Director’s orders. If a problem comes up that you don’t know how to solve, see the Floor Manager. There may also be an Assistant Floor Manager at busy times; they have the same power as the Floor Manager. The Floor Manager will have a walkie-talkie at all times. This person also can make decisions to take away volunteer status and privileges.

Con Director (Andrew): This staff member oversees the entire convention. Obey him. He has full dictator powers on convention grounds. Floor Managers may seek him out if a major crisis comes up, but other than that, you shouldn’t need to bother him too much.

The Herald: This staff member is well-versed in all things technical. If you have a broken microphone or other tech issue, this man is the one to find. 

Workforce Heads- Misty and Lexi: oversees the training and scheduling aspects of working the convention. Come to one or both of us if you have a sudden problem with your scheduling, or cannot make a shift you are signed up for. 

Various Other Policies


1) Items lost by congoers will be brought to the staff room and placed in a labeled box. Any unclaimed items at the end of the weekend will be taken to closing ceremonies.

2) Both the staff room and the vendor room will be locked up after certain points in the night, so be sure to grab what you need before that time. Hotel staff can open up the staff room if you ask, though we would prefer not to bother them more than necessary.

Please submit your volunteer forms to volunteering@nobrandcon.org by Tuesday, April 22nd in order to get the positions you want, and contact Lexi and Misty at the same address if you have any other questions!
